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TLC'S PRIVACY POLICY

This Privacy Policy describes how The Reward Company, TLC Worldwide (“TLC
Worldwide”) collects, uses and discloses personally identifiable information. This
Privacy Policy relates to our use of any personal information you provide to us via
websites, phone, email and post. All websites controlled by TLC Worldwide
where this privacy policy is posted or referenced (collectively, the "Sites") are
covered by this policy.

By using or accessing the Sites, or by otherwise choosing to submit Personally
ldentifiable Information to us, you signify your consent to all of the terms of this
Privacy Policy. If you do not agree with any terms of this Privacy Policy, you may
not use the Sites or submit any Personally Identifiable Information to us.

This privacy policy includes the sections below but we recommend that you read
the policy in its entirety:

1. Information Collected. The Personally Identifiable Information we collect
depends on how you interact with us. We may collect information such as
name, email address, mailing address, phone number, date of birth and
the receipts you provide. We may also collect technological information
such as IP address, browser type, pages viewed, pin codes, and cookies.

2. Use of Information. We use the Personally Identifiable Information we
collect to fulfill and administer reward requests, provide you with
information, to ensure our Sites are relevant and to restrict access to some
areas of the Sites, to protect against fraud, and to contact you.

3. Sharing and Disclosure of Information. We may disclose Personally
Identifiable Information if required or permitted by law, to protect our
rights, or those of our users. We may disclose information to services
providers who help us process it. We may also disclose information in the
context of a business tfransaction.

4. International Transfer of Information. We may transfer Personally
Identifiable Information to other countries. As a result, such information
may be accessed by law enforcement and governments in those
countries.

5. Retention of Data. We store Personally Identifiable Information for the
duration of the campaign you enter, and for as long as needed for the
other purposes for which we process it.

6. Opt-Out. You can opt-out of our commercial email.

7. Cookies. When you visit our Site, we may use technology such as cookies,
to remember your preferences, improve the efficiency of the Site, and
better understand how the Site is used. You can reject cookies, but the
Site may not work as well.

Changes to this Privacy Policy. We may change this policy.

Security. We take technological, physical and organizational steps to

protect Personally Identfifiable Information. However, information cannot

be 100% secure, and we cannot promise absolute security.

10. Canadian Privacy Rights. Residents of Canada have an ability to access
and correct their Personally Identifiable Information.
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11.Third Party Sites. This Site may link to other websites we do not control. We
are not responsible for such welbsites or their privacy practices.

12. Contacting TLC Worldwide. You can contact us
at francedata@tlcrewards.com.

Information Collected
We collect two types of information from visitors to the Sites and participants in
promotional campaigns:

e Personally Identifiable Information

e Technological Information

1.1 Personally Identifiable Information

"Personally Identifiable Information” is information that identifies you, such as your
name, address, felephone number, email address, or company name. TLC
Worldwide may collect and store the Personally Identifiable Information that you
have provided to us. Here are some examples of manners in which we may
collect your Personally Identifiable Information:

«  We may collect your name, email address, mailing address, phone
number, and the receipts you provide, and additional information
contained in an online form on the Sites to us if you participate in a
promotional campaign

« We may collect your name, email address, mailing address, phone
number, and the receipts you provide, and additional information
contained in a printed form and posted to us if you participate in a
promotional campaign

e We may collect your name, email address, phone number and additional
information if you contact us with a question related to our services or
promotional campaigns

e We may collect date of birth if you participate in a campaign where there
are age restrictions on participation or a prize draw

The above list is not exhaustive but provides examples of the Personally
ldentifiable Information that may be collected. If you do not want TLC
Worldwide to collect your Personally Identifiable Information, please do not
provide it to us. If you have already provided us with your Personally Identifiable
Information, please contact us via email on francedata@tlcrewards.com and
request a deletion of your record.

1.2 Technological Information
"Technological Information” is information we collect through the use of
technology on our Sites, including through our use of cookies and related
technologies. Some examples of the Technological Information that is collected
via our Sites are:

e Internet Protocol (IP) address. Your IP address is the address used to locate
your computer on the Internet.
Internet Browser type (Internet Explorer, Firefox, Safari, etc.).
Statistics on page views.
Pin code that provides access to participate in a promotional campaign.
Cookies.
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We collect the above Technological Information from all visitors to our Sites. For
more information on our use of cookies, please see section 7 below. If you do not
want us to collect this data, please do not visit our sites and remove all cookies
from your preferred web browser. Further details on removing Cookies is
available on www.aboutcookies.org.

Use of Information

2.1 Personally Identifiable Information
We use your Personally Identifiable Information that is collected primarily for the
following:
e To fulfill reward requests from promotional campaigns that you are
participating in, including to verify that you are eligible to participate.
e To provide you with information on products or services you have
requested.
e To ensure the Sites are relevant to your needs.
e To allow you access to limited-entry areas of the Sites.
e To protect against potential fraud, we may verify the information
collected from these Sites.
e To contact you in response to sign up forms such as “Contact Us” or other
inquiry.
e If you have opted in to receive notifications on future rewards or other
information from TLC Worldwide.
e For testing, research, analysis and product development.
e As necessary or appropriate to protect the rights, property or safety of us,
our clients or others.
« We may use Personally Identifiable Information to produce anonymous
non-identifiable information, and to use or disclose such non-identifiable
information in any manner we deem appropriate.

2.2 Technological Information

Technological Information is used as described above, in section 7, Cookies,
below, and in other ways as permitted by applicable laws, including combining
Technological Information with Personally Identifiable Information. Where such
information is combined with Personally Identifiable Information, we treat it as
Personally Identifiable Information, and use and disclose it as described in this
Privacy Policy.

Sharing and Disclosure of Information

3.1 Personally Identifiable Information
We may share or disclose your Personally Identifiable Information in the following
instances:

e To comply with the requirements of law or comply with legal process
served on us, protect and defend our rights or property, including the
rights and property of TLC Worldwide. or act in urgent circumstances to
protect the personal safety of our end users.

«  We may retain service providers to perform functions on our behalf,
including those practices described in this Privacy Policy. When we


http://www.aboutcookies.org/

disclose information to service providers, the service provider will have
access to that information necessary to permit the service provider to
perform its function.

e To provide you with information, products or services that you request from
us, or which we feel may interest you, where you have consented to be
contacted for such purposes.

e Wereserve the right to transfer any Personally Identifiable Information we
have about you in the event that we merge with or are acquired by a
third party or should any such transaction be proposed.

3.2 Technological Information
We may share Technological Information and other non-identfifiable information,
with third parties.

International Transfer of Information
If you provide us with Personally Identifiable Information, TLC Worldwide may
transfer that information to other group companies or affiliates or to other third
parties, across borders, and from your country or jurisdiction to other countries or
jurisdictions around the world. If you are visiting from a country outside the UK,
please note that you are transferring your Personally Identifiable Information to
the UK, Brazil, France, Germany, Italy, Portugal, Spain, and South Africa. Some
Personally Identifiable Information collected by TLC Worldwide may therefore be
retained in countries other than your country where privacy laws may offer
different levels of protection. Personally Identifiable Information may be subject
to access by and disclosure to governments and law enforcement agencies in
those jurisdictions.
By providing your Personally Identifiable Information you consent to:
e The use of your Personally Identifiable Information for the uses identified
above in accordance with this privacy policy.
e The transfer of your Personally Identifiable Information to the UK and other
countries as indicated above.

Retention of Data

If you provide information as part of a promotional campaign your Personally
Identifiable Information will normally be stored in database for the duration of
the campaign.

Data and records will not be kept for longer than is necessary for the purposes
for which the data was collected or used.

Opt-Out

We generally communicate with users who subscribe to our services via email.
Although you may opt out of marketing messages, please note that it is in your
interest to ensure that we are able to deliver certain non-marketing related
messages and that we may be required to deliver certain notices to you by law.
We will provide you the opportunity to exercise an opt-out choice if you do not
want to receive other types of communication from us, such as emails or
updates from us regarding new services and products offered on the Sites. The
opt-out choice may be exercised by ticking or un-ticking the appropriate box
provided at the points where Personally Identifiable Information is collected, or
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by contacting us using the contact details provided
at francedata@ticrewards.com.

Changes to this Privacy Policy

We reserve the right to change this privacy policy from time to fime in our sole
discretion. When we do, we will also revise the "Last Updated" date at the
bottom of this privacy policy.

Security

Data transmissions over the Internet cannot be guaranteed to be 100% secure.
However, we take steps including technological, physical and organizational
measures, to help ensure security of our systems and protection of the data.
Personally Identifiable Information may be accessed by persons within our
organization, or our third party service providers, who require such access to
carry out the purposes indicated above, or such other purposes as may be
permitted or required by applicable laws. If we learn of a security systems
breach we may attempt to notify you in accordance with the applicable law so
that you can take appropriate protective steps. By using these Sites or providing
Personally Identifiable Information to us you agree that we can communicate
with you electronically regarding security, privacy and administrative issues
relating to your use of these Sites. We may post a notice on our Sites if a security
breach occurs or we may send an email to you at the email address you have
provided to us in these circumstances. Depending on where you live, you may
have a legal right to receive notice of a security breach in writing.

Canadian Privacy Rights

If you are a resident of Canada, you have a right to request access to your
Personally Identifiable Information and to request a correction to it if you believe
it is inaccurate. If you have submitted Personally Identifiable Information to TLC
Worldwide and would like to have access to it, or if you would like to have it
removed or corrected, please contact us using the contact information
provided below. We will use reasonable efforts to comply with your request;
however, in some cases we may not be able to allow you to access certain
Personally Identifiable Information in certain circumstances, for example if it
contains Personally Identifiable Information of other persons, or for legal reasons.
In such cases, we will provide you with a reasonable explanation of why it is not
possible to grant access to your Personally Identifiable Information. We may
require you to verify your identity before you access your Personally Identifiable
Information.

Third Party Sites

Our site may contain links fo websites owned by third parties. These other
websites may have their own privacy policies and terms and conditions that are
not governed by this Privacy Policy. We are not responsible for the privacy
practices or the content of any website(s) owned and operated by third parties.
Other websites may collect and treat information collected differently, so we
encourage you to carefully read and review the privacy policy for each website
you visit. Any links from this site to other websites, or references to products,
services or publications other than those of TLC Worldwide do not imply the
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endorsement or approval of such websites, products, services or publications by
TLC Worldwide.

Contacting TLC Worldwide.
Please address requests for information or questions regarding this Privacy Policy
to:

TLC Worldwide

92, avenue de Wagram

75017 Pairis, France
francedata@ftlcrewards.com
www.tlcworldwide.com/france

Accessing our site

Access to our site is permitted on a tfemporary basis, and we reserve the right to
withdraw or amend the service we provide on our site without notice. We will not
be liable if for any reason our site is unavailable at any time or for any period.
From time to time, we may restrict access to some parts of our site, or our entire
site, to users who have registered with us.

If you choose, or you are provided with, a user identification code, password or
any other piece of information as part of our security procedures, you must treat
such information as confidential, and you must not disclose it to any third party.
You are responsible for any actions or activities which take place under your
identification code, password or any other piece of information. In the event
that your identification code, password or any other piece of information is used
without your consent or that you discover any other breach of security, you
agree to prompftly noftify us using the information provided below. We are not
responsible for your failure to comply with this clause, or for any delay in shutting
down your access after you have reported a breach of security to us. We have
the right to disable any user identification code or password, whether chosen by
you or allocated by us, at any time, if in our opinion you have failed to comply
with any of the provisions of these terms of use. You are responsible for making alll
arrangements necessary for you to have access to our site, including any costs
you incur for internet or data charges. You are also responsible for ensuring that
all persons who access our site through your intfernet connection are aware of
these terms, and that they comply with them.

Intellectual property rights

We are the owner or the licensee of all intellectual property rights in our site, and
in the material published on it other than any third party intellectual property
rights. All of the works and materials on the site are protected by copyright laws,
tfrademark laws and freaties around the world. All such rights are reserved.

The frademarks, logos, and service marks (collectively the “Trademarks”)
displayed on this site are our registered and unregistered Trademarks other than
any third party intellectual property rights. In addition, page headers, graphics,
icons and scripts are our service marks and our protected intellectual property
and may not be copied, used or imitated without the prior written consent of TLC
Worldwide. Nothing contained on this site should be construed as granting, by
implication, or otherwise, any license or right to use any Trademark displayed on
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this site or those of any third party without our express written permission. Your
misuse of the Trademarks displayed on this site, or any other content on this site is
strictly prohibited. You may print off copies, and may download extracts, of any
page(s) from our site for your personal reference and you may draw the
attention of others within your organization to material posted on our site.
Without limiting the foregoing, you must not modify the paper or digital copies of
any materials you have printed off or downloaded in any way, and you must not
use any illustrations, photographs, video or audio sequences or any graphics
separately from any accompanying text. You may not otherwise reproduce,
modify, copy or distribute or use for commercial purposes any of the materials or
contents of our site without our permission. Our status (and that of any identified
contributors) as the authors of material on our site and the owners of the
Trademarks on our site must always be acknowledged. If you print off, copy or
download any part of our site in breach of these terms of use, your right to use
our site will cease immediately and you must, at our option, return or destroy any
copies of the materials you have made.

You are also advised that we will enforce our intellectual property rights to the
fullest extent permitted by the law.

Reliance on information posted

Any information, commentary and other materials posted on our site are not
intended to amount to advice on which reliance should be placed. We
therefore disclaim all liability and responsibility arising from any reliance placed
on such materials by any visitor to our site, or by anyone who may be informed
of any of its contents.

Our site includes links to other web sites or material which are beyond our
confrol. We are not responsible for content on the Internet or World Wide web
pages or any other site outside our site, even if we provide a link to them.

Promotional Campaigns

Our site allows you to fulfill reward requests from promotional campaigns for
which you qualify. Promotional campaigns may be subject to terms and
conditions that apply in addition to these website Terms of Use. By participating
in any such promotional campaign, you agree to the terms that apply to it.

Our liability

The material displayed on our site is provided without any guarantees, conditions
or warranties as to its accuracy. You must bear the risks associated with the use
of the internet.

To the fullest extent permitted by law, we and third parties connected to us
hereby expressly exclude:

e All conditions, representations, warrantfies and other terms of any kind
which might otherwise be implied by statute, common law or the law of
equity, and whether express or implied.

e Incompatibility of our site with any of your computer equipment, software
or telecommunications links.

« Unsuitability, unreliability or inaccuracy of our site, including without
limitation any material or information on our site.
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To the fullest extent permitted by law you acknowledge and agree that we will
not be liable to you or any third party for any consequential or incidental
damages (including but not limited to loss of income or revenue, loss of business,
loss of profits or contracts, loss of anticipated savings, loss of data, loss of
goodwill, wasted management or office time and/or any other loss or damage
of any kind, however arising and whether caused by tort (including negligence),
breach of contract or otherwise, even if foreseeable). You expressly
acknowledge that we have entered into this agreement with you and make the
site available to you, in reliance upon the limitations and exclusions of liability
and the disclaimers set forth herein, and that the same forms an essential basis of
the bargain between you and us. You expressly agree that the limitations and
exclusions of liability and the disclaimers set forth herein will survive and continue
to apply in the case of a fundamental breach or breaches, the failure of
essential purpose of contract, the failure of any exclusive remedy, or termination
of this agreement. This does not affect our liability for death or personal injury
arising from our negligence, nor our liability for fraudulent misrepresentation or
misrepresentation as to a fundamental matter, nor any other liability which
cannot be excluded or limited under applicable law. Nothing in these terms shall
affect the statutory rights of a consumer where those rights may not be affected
under the applicable law.

Comments or opinions expressed on the services are those of their respective
users only. The views expressed on the services and in user content do not
necessarily represent or reflect our views. We are not responsible for, and
disclaim all liability in relation to, the user content posted, uploaded or otherwise
submitted to or through the site.

Any promotions, products and/or services described on the site are offered in
jurisdictions where they may be legally offered. The information on the site is not
an offer or solicitation by anyone in any jurisdiction in which an offer or
solicitation cannot legally be made, or to any person to whom it is unlawful to
make a solicitation.

Indemnity

You agree to indemnify and hold us harmless from all liabilities, claims and
expenses that arise out of the content you submit, post or transmit via our site, or
from your use/misuse of our site or the use/misuse by any person for whom you
are responsible or from your violation of these termes.

Information about you and your visits to our site

We process information about you in accordance with our privacy policy. By
using our site, you consent to such processing and you warrant that all data
provided by you is accurate.

Uploading material to our site

Any material you upload to our site will be considered non-confidential and non-
proprietary, and we have the right to use, copy, distribute and disclose to third
parties any such material for any purpose. To this end, by uploading or
submitting any material to our site, you: (i) grant us a world-wide, perpetual,
irevocable, transferable, sub-licensable, royalty-free, non-exclusive, and
unrestricted license to copy, reproduce, adapt, transmit, edit, modify, or
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otherwise use, publicly display, distribute, translate and create compilations and
derivative works from, any and all content you submit (in any format or media)
to or through, the site; and (i) waive all moral rights in and to all content that you
submit to or through the site in favour of us. For greater certainty, this means that,
among other things, we have the right to use any and all ideas you submit
(including ideas about our products, services, publications or advertising
campaigns) in any manner that we choose, without any notice or obligation to
you whatsoever. We do not generally screen or edit content submitted by users,
but that we reserve the right, in our sole and absolute discretion and at any time,
although we are under no legal obligation to do so, to monitor, edit or otherwise
remove, without any notice and without obligation or incurring any liability, any
content on the site.

We also have the right to disclose your identity to any third party who is claiming
that any material posted or uploaded by you to our site constitutes a violation of
their intellectual property rights, or of their right to privacy. If you believe there is
infringing content on our site, you may contact us using the contact information
below.

You are prohibited from posting or tfransmitting any unlawful, threatening,
libelous, defamatory, obscene, pornographic or profane material or any
material that would constitute or encourage conduct that would be considered
unlawful and/or a criminal offence.

We will not be responsible, or liable to any third party, for the content or
accuracy of any materials posted by you or any other user of our site.

Viruses, hacking and other offences

You must not misuse our site by knowingly infroducing viruses, trojans, worms,
logic bombs or other material which is malicious or technologically harmful. You
must not attempt to gain unauthorized access to our site, the server on which our
site is stored or any server, computer or database connected to our site. You
must not attack our site via a denial-of-service attack or a distributed denial-of
service aftack or any other form of attack.

We will report any breach of this provision to the relevant law enforcement
authorities and we will co-operate with those authorities by disclosing your
identity to them. In the event of such a breach, your right to use our site will
cease immediately. We will not be liable for any loss or damage caused by a
distributed denial-of-service attack, viruses or other technologically harmful
material that may infect your computer equipment, computer programs, data
or other proprietary material due to your use of our site or to your downloading
of any material posted on it, or on any website linked to it.

Linking to our site

You may not link to our home page or other portions of our site without our
express written consent. Our site must not be framed on any other site, nor may
you create a link to any part of our site without our prior written consent. We
reserve the right to withdraw any linking permission without notice.

If you wish to make any use of material on our site other than that set out above,
please address your request to francedata@ticrewards.com.
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Links from our site

Where our site contains links to other sites and resources provided by third
parties, these links are provided for your information only. We have no control
over the contents of those sites or resources, and accept no responsibility for
them or for any loss or damage that may arise from your use of them.

Variations

We may revise all or any part of these terms of use at any time by amending this
page without incurring any liability or obligation whatsoever to you or any other
person or entity. You are expected to check this page from time to time to take
notice of any changes we made, as they are binding on you. Some of the
provisions contained in these terms of use may also be superseded by provisions
or notices published elsewhere on our site.

Where required by applicable law, we will notify you of any changes to these
terms of use by notice on this website at least thirty (30) days before the
modification comes into effect. In addition, where required by law or at our
discretion, we will provide you notice using email and/or your mailing address, or
any other contact information we have for you in our discretion. Where required
by law or at our discretion, this notice will be provided at least thirty (30) days
before the change comes into effect (or such longer period as may be required
by applicable law) and will as required by law set out the new clause, or the
modified clause and how it read formerly, and the date on which the change
will come into effect. Before the change comes into effect, you may cancel this
agreement rather than accept the change. To the fullest extent permitted by
law, as your sole remedy and where required by law, you may refuse the
modification and rescind, or cancel the this agreement without cost, penalty,
cancellation fee or cancellation indemnity, by providing us with notice to that
effect no later than thirty (30) days after the modification comes into force, using
the information in the notice, if the change results in increased obligations to you
or a reduction of obligations on us. To the fullest extent permitted by applicable
law, your contfinued access to and/or use of our site, after the date specified in
such notice constitutes your full acceptance of, and agreement to be legally
bound by, these Terms of Use, as modified.

IF YOU DO NOT ACCEPT AND AGREE TO BE LEGALLY BOUND BY AND COMPLY WITH
THESE TERMS OF USE, YOU ARE NOT PERMITTED TO ACCESS OR USE THE SITE.

Your concerns

If you have any concerns about material which appears on our site, please
contact francedata@tlcrewards.com or write to us at 92, avenue de Wagram -
75017 Paris, France.

Jurisdiction and applicable law

For users, these terms of use are governed and construed in accordance with
any Federal laws of Canada applicable therein (without giving effect to their
conflicts of law principles) and any disputes will be decided only by the State
and Federal courts located in Canada. Thank you for visiting our site.
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General

If any provision of these Terms of Use is held invalid or unenforceable by any
court having competent jurisdiction, such provision shall be enforced to the
maximum extent permitted by law, and the remaining provisions of these Terms
of Use shall continue in full force and effect. No failure to exercise or waiver of
any provision of these Terms of Use shall be deemed a further or continuing
waiver of such provision or any other provision of these Terms of Use.

We may assign our rights and obligations under these Terms of Use, in whole or in
part, to any party at any time without any notice. These Terms of Use may not be
assigned by you, and you may not delegate your duties under them, without our
prior written consent.

These Terms of Use are binding upon you, your heirs, executors, beneficiaries,
successors and assigns and you may not assign this agreement to any other
party without our prior written consent, which consent may be withheld in our
sole and absolute discretion.

Last update of this privacy policy: 16/06/2025.



